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WELCOME

Welcome to Alberta Ballet School. We are excited for  
you to join us and we look forward to contributing to  
your personal and professional development.  

At Alberta Ballet School we recognize and encourage individuality, 
respect each student’s dreams and goals and help develop strong 
citizens who will be an asset to any dance company or professional 
organization in the future. 

This is your official Student Handbook. It provides in-depth information 
about being a student of our school. 

Important information such as artistic training overview, curriculum, 
uniform requirements, and re-admission procedures, are just some of  
the topics covered. 

We recommend students read this handbook thoroughly to ensure  
all information is understood. Information in this handbook, in addition 
to all accompanying documents, policies and waivers, are considered 
legally binding and require your utmost attention. 

We are a high achieving school that functions best when students, 
faculty and administration work together. This ensures the success of 
each student. If you require clarification or have questions regarding this 
document or any other Alberta Ballet School documents/requirements, 
please do not hesitate to contact us. You can reach us by phone at  
403 245 2274 EXT. 722 or by email at registration@albertaballet.com.

On behalf of our staff, welcome to Alberta Ballet School. 

mailto:registration%40albertaballet.com?subject=
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SCHOOL COMMUNICATION

Students over the age of 18 or who are enrolled in a 
Post-Secondary program in the province of Alberta 
are considered legal adults, therefore Alberta 
Ballet School will communicate directly with the 
individual student, regardless of who the payer of 
the program is. Communication includes, but is not 
limited to, scheduling, behaviour/code of conduct 
concerns, and student progress reports.

RESIDENCE PROGRAM

Our Residence, located on the Mount Royal 
University campus, is a 15-minute drive from  
the school.

Post-Graduate students are eligible to  
participate in our Residence Program. Students 
rent rooms from September to the end of June  
of the following year. Our Post-Graduate Residence 
Program consists of housing, in addition to  
optional meal plan and school transportation 
programs. Students interested in our Residence 
Program should contact Admissions at  
registration@albertaballet.com as early  
as possible.

A refundable security deposit of $750.00 is 
required in advance of securing a room in Residence.

Note: Students under the age of 18, residing at 
Residence are required to participate in the Meal 
Plan and Transportation Program. For more 
information about this please contact Admissions 
at registration@albertaballet.com

PARKING

Parking at Alberta Ballet School is limited to street-
front parking in nearby neighborhoods. Additionally, 
there are public parkades available in the area. 

SECURIT Y

We are extremely conscious of the safety of all  
our students. Campus security cameras and 
an electronic security door system are in effect 
throughout Alberta Ballet School, permitting only 
students and staff immediate access. All visitors 
and guests must report to Reception where they 
are pre-screened and granted access. Parents, 

OVERVIEW

INTRODUCTION
Prior to founding Alberta Ballet Company in 1971, 
Ruth Carse and Muriel Taylor operated a ballet 
school. The students of this school formed the 
first Alberta Ballet Company of dancers. Alberta 
Ballet School carries forth Ruth and Muriel’s vision 
of providing a specialized environment in which 
talented and dedicated students can pursue 
artistic excellence and work towards a career in 
professional dance. 

It is Alberta Ballet School’s mission to inspire all 
students to reach their potential, achieve success 
and prepare for their next steps in life—whether 
it is a career in dance or otherwise. Alberta Ballet 
School is a welcoming, caring, respectful and 
safe learning environment that helps all students 
achieve their best in dance and academics.

We practice respect and pursue excellence in 
everything we do. 

PROGRAM INFORMATION
Alberta Ballet School’s Post-Graduate Program 
school hours are 8:00 am–5:00 pm, Monday 
through Friday. School closures include a break 
in March/April (Spring Break) and in December 
(Winter Break) as well as all nationally and  
provincially recognized statutory holidays. The 
School is open to students at 7:30 am daily. A 
calendar of all school holidays and scheduled 
closures is available online.

SCHOOL FACILITIES

Alberta Ballet School is located in downtown 
Calgary. Our school is spread over 30,000 square 
feet and boasts the following: 6 dance studios, 
wardrobe department, physiotherapy room, 
student changing rooms with showers and lockers, 
a lobby and dining area for students, Alberta  
Ballet School Dance Supply Store, staff offices  
and reception area. 

mailto:registration%40albertaballet.com?subject=
mailto:registration%40albertaballet.com?subject=
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OVERVIEW

guests and all other visitors are required to wait  
at Reception until escorted into the secured area  
by a staff member. 

All Alberta schools are required to educate 
students for, and perform, a number of lockdown 
and emergency evacuation drills throughout the 
school year. Drills are led by Alberta Ballet School 
staff in cooperation with Calgary Police and the 
Calgary Fire Department.

Students are responsible for their own belongings. 
Ideally, valuables should be left at home or at 
Residence. Students may only bring a small tote 
bag and a water bottle into the dance studios. All 
other belongings should be kept in their lockers. 
Alberta Ballet School will not be held responsible 
for the loss of any personal effects or valuables. It 
is strongly recommended that students label all 
clothing, uniforms, ballet shoes and other belong-
ings with their name. We have a Lost and Found 
program, however all unclaimed Lost and Found 
items are removed at the end of each month  
and donated to charity.

ARTISTIC PROGRAM INFORMATION
Our ballet curriculum is specifically developed for 
Alberta Ballet School and is overseen by Artistic 
Principal Ashley McNeil.

The Classical Ballet Curriculum aims to educate 
dancers in the art form with emphasis on a slow 
build-up of study focusing on body alignment, 
technique, musicality and artistry at all levels.  
The dance curriculum further comprises education 
in body conditioning, character and contemporary 
dance and as the levels progress, includes pointe 
work, boys’ work, solo variations, repertoire and 
pas de deux. 

The Post-Graduate Program covers a wider  
vocabulary and variety of styles geared towards 
performance. It aims to educate and train dancers 
to equip them for a prospective professional career.  

All students learn from experienced, international 
school faculty, guest teachers and professional 
dancers from Alberta Ballet Company. These 

educators provide mentorship and instruction, 
allowing our students to reach their highest, 
artistic potential. 

Our students perform in annual productions, 
attend seminars from leading artistic directors and 
may compete in international ballet competitions. 
They have exclusive opportunities to perform 
in yearly Alberta Ballet Company productions 
including the nationally recognized The Nutcracker, 
in addition to other Alberta Ballet productions, 
depending on the Company’s requirements.

READMISSION PROCEDURE

Acceptance into our Post-Graduate Program  
is conducted annually. Students planning to  
return to our Post-Graduate Program will be 
notified in late February regarding their status  
for the following September. 

ALBERTA BALLET COMPANY

As the official training school of Alberta Ballet 
Company, our students and families receive a 
20% discount on all subscriptions and single 
tickets to any Alberta Ballet production. This is 
discount is valid for both Calgary and Edmonton 
performances in section B and C of the Jubilee 
Auditorium, where Alberta Ballet Company 
performs. New students and parents of Alberta 
Ballet School will receive their discount code in 
September of each year.



Our Post-Graduate Program is a two-year program 
for students who have completed their high school 
diploma and seek additional dance training before 
auditioning for professional dance companies.  
Our program exists to nurture the technical and 
artistic talents of emerging dancers aspiring to 
dance professionally. 

Through an extensive program curriculum, students 
in our Post Graduate Program will train in all 
aspects of professional dance life. Within a 35-hour 
dance week, they participate in the following classes:

• Ballet Technique

• Pointe

• Men’s Technique

• Contemporary

• Pas de Deux

• Conditioning

• Repertoire (Classical + Contemporary)

• Variations (Men’s + Women’s)

• Career Transitions

Through individual advising and collaboration with 
instructors, guest instructors and choreographers, 
our Post Graduate Diploma Program works to 
connect students to avenues in the professional 
field of dance that fit with their artistic and tech-
nical strengths, as well as their future goals.

Year One: Students focus on refining and  
strengthening their technical and artistic training. 
Emphasis is placed on building the strength and 
stamina required for a full time career as a  
professional dancer. 

Year Two: Students train with a strong focus on 
auditioning for professional companies in addition 
to gaining professional performance experience.  
Continued refinement of technical training through 
daily class work and performances increases.  
Students participate in portfolio creation and 
career mentoring to prepare for auditions with 
professional companies. 

Upon completion of the Post-Graduate Program, 
students receive a diploma from Alberta Ballet School.

6  Alberta Ballet School Post-Graduate Program Handbook

POST-GRADUATE  
PROGRAM
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THE ALBERTA BALLET  
TRAINEE PROGRAM 

Alberta Ballet  
Trainee Certificate Program  
sponsored by:

The Alberta Ballet Trainee Program is an innovative 
1-year program created to attract top-level dancers 
on the verge of successful, professional careers. 
Trainees are chosen through our Post Graduate 
Program and through our international audition 
tour. The School’s Artistic Principal Ashley McNeil 
oversees this project between Alberta Ballet 
Company and Alberta Ballet School.

The Alberta Ballet Trainee Program bridges the gap 
between training and a professional dance career. 
Trainees receive intensive daily instruction to 
successfully audition for, perform with, and excel 
in professional dance companies around the world. 
The Alberta Ballet Trainee Program schedule 
includes ballet, pointe, contemporary class, pas de 
deux, repertoire and career planning lectures with 
professionals in their field. 

During the program, Alberta Ballet Trainees  
may be invited to join Alberta Ballet onstage 
in various productions and outreach programs. 
Working with Alberta Ballet’s Artistic Principal 
Jean Grand-Maître, visiting guest artists and 
choreographers, and other talented Alberta Ballet 
artistic staff, Trainees may participate in exclusive 
works in addition to learning existing Alberta  
Ballet repertoire.

Once finished the Alberta Ballet Trainee  
Program, students receive a certificate of  
completion. Employment with Alberta Ballet 
Company is not guaranteed upon completion  
of the Certificate Program



• Applicants must be 17 years or older for the Post 
Graduate Program

• Applicants must be 18 years or older for Alberta 
Ballet Trainee Program

• High school diploma (or a similar international 
designation)

• Confirmation of advanced technical ability and 
performance level via audition(s)

• Doctor’s note disclosing musculoskeletal injuries 
that could affect performance (upon request)

• International students require a valid passport, 
study permit and if under the age of 18, a 
Custodian Declaration Form in addition to a 
completed ELL Assessment Form

• Applicants agree to participate in all research 
activities with current and prospective School/
Ballet Company partners within the existing 
realm of appropriate Medical Ethics

Alberta Ballet School does not discriminate on race, 
gender or sexual orientation.
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ALBERTA BALLET SCHOOL’S  
POST-GRADUATE PROGRAM 
ADMISSION REQUIREMENTS



FIRST YEAR COURSES HOURS PASS %

Ballet (102) 320 70%

Pointe (103) OR 140 70%

Men’s Technique (103) 70 70%

Contemporary- Technique Class, 
Repertoire + Performances (104)

220 70%

Pas de Deux (105) 110 70%

Conditioning (106) 70 70%

Classical Repertoire - Variations, 
Repertoire + Performances (107)

370 70%

Career Transitions (101) 30 Pass/Fail

SECOND YEAR COURSES HOURS PASS %

Ballet (202) 320 70%

Pointe (203) OR 140 70%

Men’s Technique (203) 70 70%

Contemporary- Technique Class, 
Repertoire + Performances (204)

220 70%

Pas de Deux (205) 110 70%

Conditioning (206) 70 70%

Classical Repertoire - Variations, 
Repertoire + Performances (207)

370 70%

Career Transitions (201) 30 Pass/Fail
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GRADUATING FROM ALBERTA 
BALLET SCHOOL’S POST-GRADUATE 
PROGRAM 
In order to graduate from our 
Post-Graduate Program, students 
must take all applicable artistic 
courses plus Career Transitions 
each year. Any missed hours 
(approved by the Artistic Principal) 
due to, but not limited to, audition 
tours, performances, injury 
recovery, etc. will be taken into 
consideration on an individual 
basis. Any injury exceeding 45 days 
recovery could result in a repeat 
of the student’s current year of 
training.

First year students must have a 
final program average of 70% or 
higher to advance to second year.

In order to graduate, students 
must complete all courses and 
maintain a program average of 
70% or higher on the final report. 
Graduation can be achieved in one 
year if all evaluations exceed 80% 
and professional Ballet Company 
employment has been achieved.
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Alberta Ballet School provides a 
number of support services to our 
international students in order to 
ensure they are properly oriented 
and protected during their stay  
in Canada.

LANGUAGE SUPPORT AND PROFICIENCY 
ASSESSMENT POLICY
Instruction at the school is conducted in English. 
Through our International Student Services 
Coordinator (also known as our ELL Coordinator), 
the Language Proficiency Test Series is given to 
students whose first language is not English. 
Students who are not at an intermediate level are 
then advised to take formal ELL lessons provided 
by our on-site ELL instructor. These classes are 
scheduled after hours on weekdays or weekends.

ADMISSIONS SUPPORT
Through our Head of Admissions and Program 
Manager, we offer international students the 
following assistance: enrolling at the school, study 
permit guidance and making custodian arrange-
ments (if required). Our Admissions team can 
provide resources to all students with their entry 
into Canada. For further information on the regula-
tions and services for studying in Canada visit:  
www.cic.gc.ca/english/Study/index.asp. 

INTERNATIONAL  
STUDENTS

http://www.cic.gc.ca/english/Study/index.asp
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INTERNATIONAL  
STUDENTS

STUDY PERMITS
It is the responsibility of all international students, 
and their parents if applicable, to obtain study 
permits, custodian forms and renewals for 
attending Alberta Ballet School. Necessary docu-
mentation from the school and consultation can be 
provided; however, it is imperative that students, 
their parents and their agent (if applicable) ensure 
that all permits and visas are up to date. Copies of 
these permits must be given to the school. Alberta 
Ballet School is required to submit copies of these 
permits to Alberta Education.

ORIENTATION
Our Head of Admissions provides on-site, new 
student orientation services to both Canadian  
and International students. 

ALBERTA DESIGNATION REQUIREMENTS
Alberta Ballet School is committed to complying 
with the Alberta Designation Requirements  
necessary for receiving and maintaining status  
as a Designated Learning Institution (DLI).  
DLI status is a compulsory requirement for all 
post-secondary programs admitting international 
students in Canada.

HEALTH INSURANCE
Students from outside Canada are required to 
carry private health insurance. International 
students may also be eligible for Alberta Health 
Care Insurance Program (AHCIP) coverage. 
Students need to complete the application for 
AHCIP coverage, which can be found here:  
http://www.health.alberta.ca/AHCIP/forms.html. 

Students under 18 years of age must be added to 
the Alberta Health Care Insurance Policy account 
of a Custodian. Students who have a 12-month 
Study Permit (valid for an Alberta educational 
institute) and who will reside in Alberta for 12 
months or more, are eligible for AHCIP coverage. 
Alberta Health Care allows students to receive 
medical treatment from a doctor or hospital at no 

additional charge. It also covers any X-rays that 
may be required to determine injuries. 

Students with Study Permits valid for more than  
3 months, but less than 12 months, may be eligible 
for AHCIP coverage if their application is accompanied 
by a letter from the student confirming their intent 
to reside in Alberta for at least 12 months. If the 
application is received within 3 months of entry into 
Alberta, coverage is effective on the date of either 
entry into Alberta or the date signed on the Study 
Permit, whichever is later. 

Students requiring a local Family Physician can  
visit the Primary Care Network at www.needadoc-
torcalgaryandarea.ca. The Primary Care Network 
operates the Need-a-Doctor Registry, which 
collects health information of residents in Calgary 
and surrounding areas who currently do not have 
a family doctor and require one. Registrants 
are contacted when a doctor in their local area 
becomes available. 

http://www.health.alberta.ca/AHCIP/forms.html
http://www.needadoctorcalgaryandarea.ca
http://www.needadoctorcalgaryandarea.ca
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Uniforms are worn at Alberta 
Ballet School to create a sense of 
community and cohesion within a 
professional learning environment. 

All students are required to wear leotard  
colours and styles as set by Alberta Ballet School. 
Uniform colours vary by level and division. This 
uniform must be worn to classes and no other 
attire will be accepted, however personal  
leotards are occasionally worn during special  
school activities. 

Students in the Post-Graduate Program should 
purchase a minimum of four (4) leotards and 
sufficient pairs of tights to ensure they have  
clean clothing each day.

For all artistic classes, female hair must be  
secured in a neat classical bun using hairspray, 
hairnets and pins. There should be no bangs or 
accessories (headbands, scrunchies and/or clips). 
Male student’s hair must be neat, tidy and kept 
away from the face.

For jazz or modern dance classes, a high, slicked 
back ponytail for long hair is accepted. The school 
does not supply hairnets, pins, hair spray, dance 
shoes, leotards or tights to students who have 
not brought them to class. Most of these items 
are available for purchase at the on-site Alberta 
Ballet School Dance Supply Store. Students may be 
required to purchase these items if they have not 
brought them to class. Until the appropriate items 
are worn, they will be not be able to participate in 
class and will have to observe.

Body conditioning classes are scheduled  
outdoors (weather permitting) during the spring 
and summer months. For outdoor classes all 
students must come prepared with:

• Sunscreen

• Yoga mat

• Active wear (hat, workout shorts & shirts)

• Running shoes

ARTISTIC UNIFORM REQUIREMENTS 
FEMALE STUDENTS

• Alberta Ballet School Professional Graduate 
Leotard (available for purchase through the 
School Store)

• Mondor 319 Classic Pink tights (convertible)

• So Danca #SD16, pink, split sole, canvas

• Black footless tights

• Black fitted shorts

• Pointe shoes

• Contemporary dance unitard (available for 
purchase through School Store)

• Pas de deux unitard (available for purchase 
through School Store)

ARTISTIC UNIFORM REQUIREMENTS 
MALE STUDENTS

• Gray footed tights 

• Leotard: So Danca, V-Neck, Thong Back  
w/ built in dance belt (Wear Moi Horacio)

• White fitted t-shirt (for contemporary and  
jazz class)

• Black fitted shorts or pants (for contemporary 
and jazz class)

• T-back dance belt

• Contemporary dance unitard (available for 
purchase through School Store) 

• Grey, canvas, split-sole slipper (Wear Moi 206 or 
Wear Moi Vesta recommended)

All male students are required to have a belt to  
roll and secure tights. Please avoid belts with large 
buckles. Elastic bands will not suffice as belts.

All students: Not permitted in class: Watches,  
rings, necklaces, dangling earrings, painted or long 
fingernails, hair accessories/hats and warm up 
clothing (such as sweats, leg warmers, sweaters  
or wraps)

UNIFORM  
REQUIREMENTS
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PHYSIOTHERAPY, CHIROPRACTIC  
CARE AND NUTRITION
Alberta Ballet School provides on-site wellness 
services, physiotherapy, massage, naturopath, 
chiropractic care and psychological care for our 
students. In partnership with local health-care 
provider Momentum Health, students may book 
and pay for appointments directly. Receipts will 
be issued for insurance benefits, if applicable. For 
students under 18 years of age, parental consent  
is required prior to receiving treatment. 

Students’ physical and mental health is of the 
utmost importance in meeting the demands of 
professional training. If a student requires the 
attention of a professional such as a doctor, phys-
iotherapist, massage therapist, or chiropractor, 
our staff must receive a clear diagnosis, prognosis 
and estimated timeline regarding the student’s 
return to ballet class. Our staff will liaise with the 
student and healthcare practitioner to monitor 
the student’s full recovery back to dance classes. 
This recovery may include pilates, floor exercises, 
therapeutic exercises, remedial ballet class and/
or modified work in their regular dance classes. If a 
student is unable to participate fully in dance class, 
they are expected to continue observing their dance 
classes, taking notes and working port de bras from 
a Pilates/yoga ball or chair– injury permitting.

HEALTH AND 
WELLNESS
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DIETARY WELLNESS
In the event of suspected or reported eating 
concerns/disorders, students may be required 
to see a nutritionist or counsellor to ensure they 
receive the proper nutritional and mental support 
necessary for training in the Post Graduate 
Program. In all cases, students will require a 
medical assessment from a general practitioner, 
stating (in writing) that they are fit to continue 
dancing. Students requiring intervention may be 
withdrawn from dance classes until their health 
has improved. In the best interest of the student, it 
may be recommended they return home in order to 
recover fully, prior to returning to training. Please 
note that Alberta Ballet School does not allow 
students to have weight scales in our Residence.

ALLERGIES
Students with allergies must advise the school at 
the beginning of each school year or immediately 
upon diagnosis. School Administration will be 
responsible for communicating the allergy to the 
student’s teachers as well as residence staff, as 
applicable. An Emergency Anaphylaxis Plan form 
must be completed for each student identified 
as having a potentially life-threatening allergy 
(anaphylaxis). Student forms are kept on file and 
posted throughout the school. 

Affected students should wear an allergy bracelet 
or other identifier and provide at minimum, two (2) 
auto-injectors as well as Benadryl, as indicated on 
their Anaphylaxis Emergency Plan.

Given the nutritional needs of our active students, 
Alberta Ballet School Dance Supply Store sells 
nut-based products. We make every attempt to 
reduce the amount of peanut-based products, 
but almonds and other nuts are regularly found in 
nutritional or protein bars, therefore we are unable 
to declare ourselves “peanut/nut-free”. Students 
must be aware of this prior to registering at 
Alberta Ballet School.

All classrooms and studios are identified as Nut 
Aware areas. Designated lunch areas do allow 
for students to consume nuts and nut products. 
Students with anaphylaxis allergies must take 
great care in protecting themselves in these areas.

ILLNESSES
Students of Alberta Ballet School are required to 
be vaccinated as per the Canadian Immunization 
Guide. This ensures the health and safety of all 
students and faculty. If any member within our 
school community is known to have a highly conta-
gious illness such as chicken pox, whooping cough, 
measles or pink eye, we are required to notify the 
Public Health Nurse. 

Additionally, the school is required to report to 
Provincial Public Health when 10% or more of the 
student body are absent with similar symptoms 
including severe diarrhea, food poisoning and/or 
influenza like illness (sudden onset of fever, cough, 
chills etc.).

Under the Health Act, the school may be required to 
exclude students from classes for specific lengths of 
time, who are exhibiting symptoms of, or have been 
diagnosed with, a severe contagious illness. These 
decisions will be made in consultation with the Public 
Health Nurse assigned to our school.

HEALTH AND 
WELLNESS
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“Student” is defined as including 
prospective students as well as 
those currently registered or 
enrolled in any school programs or 
activities.

RULES AND REGUL ATIONS

Students are expected to adhere 
and uphold the Code of Conduct as 
laid out in the Student Handbook. 
Students who do not meet the 
expected Code of Conduct will be 
subject to the procedures outlined 
below which may include imme-
diate dismissal from the school, 
depending on the severity of the 
misconduct. Concerns related to a 
student’s conduct shall be referred 
to Alberta Ballet School’s Artistic 
Principal to process in accordance 
with this policy. 

It is in everyone’s interest for 
Alberta Ballet School/Alberta 
Ballet to remain a safe, welcoming 
and respectful place for the entire 
community. Disrespectful or 
abusive behaviour by a student or 
parent/guardian of the student, 
towards another student or 
member of school faculty may 
result in dismissal from the 
Post-Graduate Program.  Any 
Post-Graduate Program member 
may submit a written complaint 
to the Admissions Department 
if they witness or have been the 
unwilling recipient of a violation, 
either of the law, or the Code 
of Conduct. When possible, the 
written complaint should be 
submitted within one week of 
the incident. In circumstances 
wherein Post-Graduate Program 
members violate federal, provincial 
or municipal law and/or Alberta 
Ballet School/Alberta Ballet Code 
of Conduct, the school will coop-
erate fully with law enforcement 
and other agencies.

EXPEC TATIONS OF STUDENTS 
(CODE OF CONDUC T )

Post Graduate Program  
Students will:

• Arrive in a timely manner for 
class. This is strictly enforced, 
as proper warm-up at the 
beginning of class is critically 
important in the prevention of 
injuries. It also prevents class 
disruptions.

• Arrive on the first day in top 
physical condition, able and 
willing to perform all duties set 
out by Alberta Ballet School/
Alberta Ballet. Failure to be in 
such condition may result in 
nullified or postponed partic-
ipation in the Post-Graduate 
Program.

• Recognize and accept that 
character development is a 
primary focus of Alberta Ballet 
School/Alberta Ballet. The 
Post-Graduate Program not 
only fosters the next generation 
of ballet artists in Canada, but 
it also creates the next leaders 
and professionals within the 
industry. Alberta Ballet Trainee 
Program members are commu-
nity ambassadors, representing 
the organization to tens of 
thousands of people each year.

• Use abilities and talents to gain 
maximum learning benefits 
from Alberta Ballet School/
Alberta Ballet communities and 
recognize that these commu-
nities are focused on achieving 
excellence. 

• Accept corrective feedback in 
order to demonstrate 
excellence and contribute to 
a climate of trust and respect 
that is conducive to effective 
learning, personal development 
and social living. 

• Act as a positive role model, 
making healthy lifestyle choices 
that reflect commitment to 
achieving excellence, holding 
peers accountable for their 
decisions and actions.

• Attend all classes, all rehearsals 
and performances, and all 
outreach events. Absences, 
except due to illness or injury, 
are unacceptable and may 
result in dismissal from the 
program without refund.

• Understand and accept that 
any action having a detri-
mental impact on Alberta 
Ballet School/Alberta Ballet 
communities will lead to a loss 
of opportunities and possibly a 
review of their status at Alberta 
Ballet School.

• Use social media (Facebook, 
Twitter, etc.) in a way that 
positively contributes to the 
well-being and reputation of 
Alberta Ballet School/Alberta 
Ballet and faculty, staff, and 
students.

MISCONDUC T

The following list represents 
misconduct. It acts as a guideline 
for behavior within both the School 
and the Residence. The following 
situations and actions will not be 
tolerated and will lead to disci-
plinary action:

• Theft: Attempted or actual 
theft.

• Damages: To school property, a 
Post-Graduate or Alberta Ballet 
Trainee Program member, the 
entire student body and staff, 
Residence, or other personal or 
public property.

• Compliance: Failure to comply 
with reasonable direction or 
requests of school officials.

• Harmful Behavior: To oneself  
or to fellow Post-Graduate 
students or Alberta Ballet 
Trainee Program members,  
the entire student body,  
staff, volunteers or dancers.

CODE OF CONDUCT
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• Smoking, drinking alcohol or 
taking drugs: not permitted by 
any student, whether within 
Alberta Ballet School/Alberta 
Ballet premises, Residence or 
at a school event taking place 
off school property. The use, 
possession or facilitation to 
possess illegal drugs is not 
tolerated.

• Emotional Abuse: Repeated 
attacks on another’s self- 
esteem, verbally or non-verbally.

• Physical Abuse: Deliberately 
hurting or threatening to injure 
another – this includes hitting, 
throwing, pushing, grabbing, 
pulling etc.

• Sexual Abuse/Assault: Any form 
of sexual contact without both 
parties’ voluntary consent, 
regardless of power differences. 
Sexual assault includes but is 
not limited to non-consensual 
intercourse, fondling, touching 
or kissing.

• Harassment: Behaving in ways 
that are insulting, intimidating, 
humiliating, malicious, 
degrading or offensive and 
is discriminatory, based on 
federal/provincial/territorial 
human rights legislation.

• Gossip: Casual or unconstrained 
conversation or reports about 
other people, typically involving 
details that are not confirmed 
as being true, including rumor 
spreading.

AT TENDANCE POLICY

All Post-Graduate Program 
students shall represent them-
selves in a professional manner 
and shall adhere to the following 
duties:

• Attend all classes and 
rehearsals for roles or  
dances for which they are  
cast, perform as directed during 
rehearsals and performances, 
and learn all choreography for 
which they are selected or cast 
as an understudy. 

CODE OF CONDUCT

• Participate in all scheduled 
performances except when 
excused by Alberta Ballet 
School Faculty due to injury, 
severe illness or other legit-
imate reasons beyond the 
control of the student.

• Attend all scheduled classes, 
rehearsals and performances 
on time. Requests for absences 
must be made in advance by 
writing/email and delivered to 
Alberta Ballet School’s Artistic 
Principal. When working with 
Alberta Ballet, request for 
absence must be made in 
advance by writing/email and 
delivered to the Alberta Ballet 
Company Production Manager, 
and the Artistic Principal of 
Alberta Ballet School.

• Keep him/herself physically  
able to perform. If injured, the 
student should seek the appro-
priate health professional in a 
timely manner, and provide the 
School’s Artistic Principal with 
the appropriate information 
regarding his/her ability  
to dance.

DISCIPLINARY AC TION

Disciplinary penalties are  
designed to educate Post-
Graduate Program members and 
guide their behavior according to 
school values. If a Post-Graduate 
Program member is found to 
violate policies, penalties may  
be assigned. 

Alberta Ballet School adheres to a 
zero tolerance policy when dealing 
with breaches of school policy 
and the Code of Conduct. Every 
incident will be addressed and 
documented incident reports 
will be retained in student files. 
In addition, a student may be 
requested to withdraw from the 
program due to serious, chronic 
health issues which could prevent 
them from studying or performing 
to their full potential.

Our school administrative team 
will handle all disciplinary actions. 
Post-Graduate Program members 
can appeal disciplinary action in 
writing within seven business days 
from the effective disciplinary 
date.

DISMISSAL POLICY 

Alberta Ballet School expects 
students to meet and adhere to the 
Code of Conduct while completing 
their program of study.

PROCEDURE:

1 All concerns relating to student 
misconduct shall be directed 
to Alberta Ballet School’s 
Artistic Principal. Concerns may 
be brought forward by staff, 
students or the public.

2 Alberta Ballet School’s Artistic 
Principal will arrange to meet 
with the student to discuss the 
concern(s) within five school 
days of receiving the complaint. 
If the alleged conduct is 
of a serious nature and an 
immediate dismissal may be 
warranted, Alberta Ballet 
School’s Artistic Principal will 
meet with the student as soon 
as possible.

3 Following the meeting with the 
student, Alberta Ballet School’s 
Artistic Principal will conduct 
further enquiry or investigation 
necessary to determine 
whether the concerns are 
substantiated.

4 Any necessary inquiries or 
investigations shall be 
completed within five school 
days of the initial meeting with 
the student.

5 The Artistic Principal will meet 
with the student and do one of 
the following:
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• Determine that the concern(s) 
were not substantiated;

• Determine that the concern(s) 
were substantiated, in whole 
or in part, and:

• Give the student a warning 
setting out the consequences 
of further misconduct; or:

• Set a probationary period with 
appropriate conditions; or:

• Dismiss the student from the 
school.

6 Alberta Ballet School’s Artistic 
Principal will prepare a written 
summary of their findings. 
A copy shall be given to the 
student, a copy will be placed in 
the school’s complaint file, and 
the original will be placed in the 
student’s file.

7 If the student is issued a 
warning or placed on probation, 
the Artistic Principal and the 
student will both sign the 
written warning or probationary 
conditions and the student will 
be given a copy. The original 
document will be placed in the 
student’s file.

8 If the recommendation is to 
dismiss the student, Alberta 
Ballet School’s Artistic Principal 
will meet with the student to 
dismiss him/her and give them 
a dismissal letter.

9 If a refund is due to the student, 
a cheque is forwarded to the 
student within 30 days of the 
dismissal. NO refund will be 
issued if a student is dismissed 
from the school due to miscon-
duct or absences.

10 If the student owes tuition or 
other fees to the school, 
the school has the right to 
undertake the collection of the 
amount owing.

11 The decision of Alberta Ballet 
School’s Artistic Principal is final.

DISPUTE RESOLUTION/
GRADE APPEAL POLICY

Alberta Ballet School supports a 
formal process which allows 
students the right to appeal and 
resolve disputes or evaluations of 
a serious nature. Students who 
have concerns about any aspect of 
program policies, conduct issues 
or other topics must follow the 
appeals process:

PROCEDURE:

1 In case of a dispute, the student 
must first arrange a supervised 
meeting with the individual 
involved.

2 If no resolution occurs, then the 
student must present his/her 
concerns to the School Artistic 
Principal in writing.

3 The Artistic Principal will meet 
with all parties involved within 
five school days.

4 The Artistic Principal will  
seek the advice of outside 
consultants as required.

5 The decision of the Artistic 
Principal will be communicated, 
in writing, to all parties involved.

6 If it is determined that the 
student’s concerns are not 
substantiated, the school will 
provide a written explanation 
of the decision and deny the 
complaint or if it is determined 
that the student’s concerns are 
substantiated in whole or in 
part, the school will propose a 
resolution.

7 A copy of the decision and all 
supporting materials shall be 
given to the student, a copy 
will be placed in the Student 
Conduct File, and the original 
will be placed in the student file.

8 The decision of the Artistic 
Principal is final.

CODE OF CONDUCT



18  Alberta Ballet School Post-Graduate Program Handbook

TUITION POLICY
Tuition is due in full at the time of registration. 
However, in an attempt to make tuition payments 
more convenient, Alberta Ballet School students 
may be eligible to arrange other payment methods 
with us. These payment methods are available only 
to students whose accounts are in good standing 
and who do not have a history of arrears. 

Tuition arrears from previous years or terms are 
payable before being permitted to register for the 
following year, and/or before the student is allowed 
to continue into the following year.

PAYMENT OPTIONS MAY INCLUDE:

• Pay tuition in full at the time of registration.

• Pay tuition in four installments:  
September 15, November 15, January 15, March 15

• Pay tuition over a 10-month period:  
September 15– June 15, inclusive

Alberta Ballet School reserves the right to 
withdraw payment option plans at its sole 
discretion. Circumstances that could result in this 
action include, but are not limited to, NSF cheques, 
pre-authorized credit card payments being declined 
and late payments. If so notified by Alberta Ballet 
School, the entire balance owing becomes  
immediately payable.

A $40 fee will be charged for all cheques returned or 
credit card payments refused. Amounts outstanding 
for more than 30 days are subject to an interest 
charge of 1.5% per month (18% per year). 

Upon acceptance of placement offered to a 
student, persons assuming financial responsibility 
for that student have an obligation to pay the 
fees charged for the full dance season. No portion 
of the fees, paid or outstanding, will be refunded 
or cancelled in the event of a student’s absence 
or non-medical withdrawal from Alberta Ballet 
School.

If you have any questions regarding tuition or 
payment plan options, please contact our Head of 
Admissions at: registration@albertaballet.com.

INTERNATIONAL STUDENTS 
PHASED TUITION POLICY
To meet the Alberta Designated Institution  
requirements for consumer financial protection 
for international students, Alberta Ballet School 
must provide financial protection for fees paid by 
international students to our institution. 

Institutions may only accept and collect fees from 
international students for the programs in which 
the student is accepted and enrolled in. Alberta 
Ballet School exercises the Phased Tuition 
Collection Policy as it relates to the Designation 
Agreement. 

The policy states:

• No more than 10% of the tuition fees can be 
collected in advance of a student’s arrival. This 
does not include any application (audition) fee 
before the program starts, in order to ensure a 
place in the program is reserved for the student.  

• Up to 25% of the tuition fees can be collected 
upon arrival.

• Up to 25% of the tuition fees can be collected 
once 50% of the program benefit has been 
delivered.

• The balance of the tuition fees can be collected 
once the majority (90% or more) of the program 
benefit has been delivered.

TUITION PHASES

At time of registration 10% of tuition 

September 15 25% of tuition

February 15 25% of tuition

May 15 Balance of tuition (40%)

TUITION, CANCELLATION,  
WITHDRAWAL AND REFUND POLICY

mailto:registration%40albertaballet.com?subject=
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CANCELLATION, WITHDRAWAL  
AND REFUND POLICY
Cancellation of registration must be done in writing 
and received by our Admissions Department by August 
1st to receive a refund of all funds paid to date.

Withdrawals from our Post-Graduate Program are 
not permitted, unless due to medical reasons, after 
August 1. Withdrawals due to medical reasons 
must be accompanied by a note from the student’s 
personal doctor.

Withdrawals due to medical reasons after the start 
of the program must be accompanied by a note 
from the student’s personal doctor, in conjunction 
with a doctor’s note from one of Alberta Ballet 
School’s medical staff.

All unpaid tuition, until the official withdrawal date 
and medical notes have been received, will still be 
due, regardless of attendance, according to the 
following schedule:

WITHDRAWAL REQUEST RECEIVED  
BY THE ADMISSIONS OFFICE 

TUITION  
OWING

PERCENTAGE 
OF TUITION 
OWING

PERCENTAGE 
OF APPLICABLE 
REFUND

More than  
14 days before 
September 12th 

20% 80%

From  
13 days before 
September 12th  
to October 15th 

30% 70%

From  
October 16th to 
November 15th 

40% 60%

From  
November 16th  
to January 15th 

60% 40%

From  
January 16th  
to March 30th

80% 20%

From  
March 31st  
to the last day  
of classes

100% 0%

REFUND POLICY
Withdrawals due to medical reasons after the start 
of the program, when accompanied by a note from 
the student’s personal doctor, in conjunction with 
a doctor’s note from one of Alberta Ballet School’s 
medical staff:

A monthly pro-rated refund may be issued from  
the month following the date the doctor’s notes 
are received by the Admissions Department. 
Retroactive refunds will not be granted in the case 
of a late submission of a doctor’s note. Until the 
doctor’s notes are received, all unpaid tuition is still 
owing, regardless of attendance. Non-attendance 
or communication without doctor’s notes does  
not constitute approval to withdraw.

TUITION, CANCELLATION,  
WITHDRAWAL AND REFUND POLICY
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If Alberta Ballet School determines that a student 
needs to be dismissed due to inability to perform 
according to class expectations, a monthly 
pro-rated refund, granted from the month 
following the last class attended, will be issued.

Refunds will not be granted for any other reason, 
including:

• Failure to provide a doctor’s note or notification 
to any staff member other than the Admissions 
Department.

• Students granted a scholarship will not receive 
refunds for any reason.

• Dismissal from the School due to behavior. 

• Dismissal from the School due to poor 
attendance.

• Failure to notify Admissions Department of 
withdrawal prior to the cancellation deadline.

Please note that no amount of tuition or fees will 
be refunded for any reason after March 31st.

RESIDENCE PROGRAM REFUND POLICY  
(IF APPLICABLE)
RESIDENCE SECURIT Y DEPOSIT ($750.00)

• If no damage is assessed to the Residence unit at 
the end of term this amount WILL be refunded.

• If the student withdraws from housing prior to 
moving into Residence, this amount will NOT be 
refunded.

• If the student chooses to move out of Residence 
at any time through the year for non-medical 
reasons, this amount will NOT be refunded.

• Withdrawals due to medical reasons, accompa-
nied by a doctor’s note from one of Alberta 
Ballet’s medical staff: return of the pre-paid 
security deposit will occur in conjunction of the 
school’s refund cycle, regardless of the time of 
withdrawal (approx. July) 

RESIDENCE FEES

• Refunds for residence will only be issued for 
medical health issues. Withdrawals due to 
medical reasons, accompanied by a note from 
the student's own doctor, in conjunction with 
a doctor’s note from one of Alberta Ballet’s 
medical staff: a monthly pro-rated refund may 
be issued from the month following the date 
the doctor’s note is received by the Admissions 
Department. Retroactive refunds will not 
be granted in the case of late submission 
of a doctor’s note. Until the doctor’s note is 
received, all unpaid residence fees are still owing, 
regardless of attendance. Non-attendance or 
communication without a doctor’s note does not 
constitute approval to withdraw.

GRANT APPLICATIONS
Students wishing to submit a grant application for 
tuition assistance or for a scholarship (for example, 
through the Alberta Foundation for the Arts) must 
provide Alberta Ballet School with a minimum of 
one-month notice. This allows us to assist in the 
preparation of the application. Without advance 
notice, our staff will not have adequate time to 
help. Assistance will include videotaping, editing, 
writing letters of reference or other necessary 
materials. Alberta Ballet School charges a $200.00 
processing fee to complete the video. This fee 
covers filming as well as extra coaching and 
preparation of the student. Please note: Students 
are welcome to complete grant videos without the 
help of Alberta Ballet School. However, depending 
on the quality and preparation of this video, letters 
of reference may not be issued.

Please discuss details with your instructor before 
applying. The Grant Video Application form is 
available on the ABS Portal.

While awaiting response regarding your grant 
application, tuition is due and payment plans will 
not be suspended

TUITION, CANCELLATION,  
WITHDRAWAL AND REFUND POLICY
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By registering at Alberta Ballet School ,I / Parents 
and guardians hereby release and waive, and 
further agree to indemnify, hold harmless or 
reimburse Alberta Ballet School, Alberta Ballet, 
and any and all related companies, subsidiaries, 
affiliates, and associated corporations and their 
individual members, employees, consultants, 
volunteers, insurers, agents, and representatives, 
including faculty members, from and against all 
claims (including defence legal fees) which I, any 
parent or guardian, any sibling, or any other person, 
firm, or corporation, may have or claim to have, 
known or unknown, directly or indirectly for any 
losses, damages, or injuries to myself or the parent/
guardian, or to any person or property, during the 
time of my attendance or the physical attendance 
of the parent/guardian at Alberta Ballet School, 
during travel to or from Alberta Ballet School/ 
Alberta Ballet, or any Alberta Ballet School/
Alberta Ballet event or performance, and during 
any activity which may occur off  Alberta Ballet 
School/ Alberta Ballet’s property, whether or not 
such losses, damages or injuries were sustained 
in connection with the School/Company or its 
activities and/or arising out of or in connection with 
the rendering of emergency medical procedures or 
treatment by Alberta Ballet School/Alberta Ballet 
staff, as authorized in this agreement.

ACCEPTANCE OF TERMS

I / Parents and guardians understand and accept 
that in order to properly teach and correct dance 
movement and technique, physical contact 
between myself and the instructor is necessary. 
Such contact, as is considered necessary by the 
instructor, is consented to by the student and/or 
the parent/guardian. Alberta Ballet School/Alberta 
Ballet undertakes to ensure that such contact is 
applied in a professional manner and as is required 
for dance instruction and correction.

I / Parents and guardians consent to the taking and 
use of photographs or videos of me / their child by 
Alberta Ballet School and Alberta Ballet for use 
in promoting Alberta Ballet School/Alberta Ballet 
programs, activities or events or, including in school 
publications, newsletters, web pages, calendars, 
news releases or any other promotional usage. I / 
Parents and guardians understand and agree that 
Alberta Ballet School and/or Alberta Ballet, as 
applicable, does not need to notify myself/them, 
solicit approval, or compensate in any way prior to 
using any such photographs or videos. 
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FREQUENTLY ASKED QUESTIONS

Can I work while taking 
either of these programs?

Will I be able to attend 
college or university during 
either of these programs?

Yes, we encourage students to seek part-time  
work during the program. We structure our rehearsals  
and class times to allow our students the ability to commit  
to outside employment, however during performance runs  
and outreach tours, your commitment to Alberta Ballet  
School must be prioritized over outside employment. 

Please note: individuals in Canada with a study permit or 
Temporary Residence Visa are not permitted outside employment.

It is unlikely that a Post-Graduate or Alberta Ballet Trainee 
Program member will have time to pursue post-secondary 
studies. Distance learning courses may be possible as long 
as they do not interfere with the Alberta Ballet School 
program they are enrolled in.
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FREQUENTLY ASKED QUESTIONS

Will I get a job with  
Alberta Ballet?

Will I dance in Alberta 
Ballet productions?

Alberta Ballet Trainees are not guaranteed a job with 
Alberta Ballet Company. Alberta Ballet School selects 
dancers for the Alberta Ballet Trainee Program who is 
considered a potential fit with Alberta Ballet. Employment 
is contingent on the needs of the company at the time, 
as well as the number of available contracts Alberta 
Ballet has to offer. The Alberta Ballet Trainee Program is 
intended to help students gain experience working within a 
professional company setting, with the prospect of gaining 
employment either with Alberta Ballet or with another 
professional dance company afterwards.

Alberta Ballet’s Artistic Director may select Post-
Graduate and Alberta Ballet Trainees to perform in 
company productions. In the past, Post-Graduate and 
Alberta Ballet Trainee members have appeared in at  
least two Alberta Ballet productions annually, however  
this is not guaranteed.
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